We Or e

T ardAs$sessinyo

Megan Oakleaf, MLS, PhD

2011 Kathleen A. Zar Symposium
John Crerar Library
University of Chicago



Overview

A Where we are or have been
AWhy weobve been
AWhy weob6re a bi
AWhere wedre go
A Successes from the field
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Where we are or
have beené

WeCan Do It!

C ACRL Standards

C Bibliographies

C Clickers

¢ Demo, Demo, Demo
C ETS iSkills

C Faculty Feedback
C GPA

C Handouts

C iCritical Thinking

C Journaling & Reflection
C Keywords

C Lesson Plans

C Mentoring

C Needs Assessment
C Outcomes

C Pre- & Post-

C Questionnaires

C Rubrics

C Satisfaction Surveys
C Tests & Quizzes

C Usability

¢ Videos

C Worksheets



Why WeoOve Been

Or, Why Assessing IL Outcomes Is Important




Feedback


















Been

Wh at

Why WeoOve

The)

Why We Car e

Or ,




— \ Reflecton
Incorporate C 7> past

discoveries experiences
from action & interpret
environment

PRAGMATISM

Build knowledge Engage in
through Inquiry to
experimentation reduce doubt
Use
reasoning to
Create new
rules for

action



e 7) identify

: situation of
action complexity

REFLECTIVE
P RACTI CE Decide to

Decide to find

act solution

S

Information



Evaluate C ‘»Formulate

Impact guestion

[ Epp

Apply Find
Evidence Evidence

& Appraise

Evidence



Enact (" _ 7} dentify
decisions learnin
to Increase outcomgs
learning

ILIAC &

Create and
Interpret enact
data learning
activities

Gather
data to Oakleaf, Megan. "The Informa.ltlon L!teracy
Instruction Assessment Cycle: A Guide for
CheCk fOI’ Increasing Student Learning and
. Improving Librarian Instructional Skills."
Iearn | ng Journal of Documentation. 65.4. 2009.
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Standards for Proficiencies for Instruction
Librarians and Coordinators

Assessment

A 2.1 Designs effective assessments of student
learning and uses the data collected to guide
personal teaching and professional
development.

A 9.5. Practices or refines instruction content as
necessary in order to achieve familiarity and
confidence with planned presentation.

A 12.6 Reflects on practice in order to improve
teaching skills and acquires new knowledge
of teaching methods and learning theories.



THE VALUE OF ACADEMIC LIBRARIES

A Comprehensive Research Review and Report

‘ , ) Association of Prepared by Dr. Megan Qakleaf, Syracuse Uriversity
A@ fm& for the Association of College and Rescarch Libaries



Where We Are with Assessing IL Learning

‘ We knowé
= A Libraries provide instruction, including face-to-face
ARomehot so, credit courses

AStudents appear to acqui
skills as a consequence of library instruction, but
assessments are scattered and episodic, not
coherent and longitudinal.

e

We donot k noweé

== A How much or how well do students learn information
skills?

A Do they transfer these skills to other contexts?

A What might assessment management systems
reveal about student learning?

A What library interactions besides overt instruction
make a difference in student learning?

(Value of Academic Libraries Report, p 37, 117)



Why WeoOre A Bl

Or, What it Takes to Assess Information Literacy
Learning Outcomes Well

p—

V Linked Outcomes
V Assessment within Pedagogy

Clarity — . .
. V Collaboration with Colleagues
Integration .
V Data Tracking
V Changed Actions

V Communications




Where Weodore G¢

Or, Our New Strategies for Success




Linked Outcomes




Assessment within Pedagogy
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. Analysis

. Design
Development
mplement

. Evaluate

Instructional
Design

AUnder st andi na

1. What do you want students
to learn? (outcome)

2. How will you know if
t heyove | earn
(assessment)

3. What activities will help
them learn and, at the
same time, provide
assessment data?
(teaching method)
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Product vs. Process



1 research journals 1 group projects

1 reflective writing 1 performances

f At halondso {1 portfolios

1 self or peer evaluations 1 library assignments
1 research drafts or papers 1 worksheets

1 open-ended question responses | concept maps

1 works cited pages { citation maps

{1 annotated bibliographies 1 tutorial responses
1 speeches 1 role plays

1 multimedia presentations 1 lab reports

1 posters 1 blogs

M1 exhibits M1 wikis

What are good artifacts of

student learning for assessment?

Oakleaf, Megan. "Writing Information Literacy Assessment Plans: A Guide to Best
Practice." Communications in Information Literacy. 3(2). 2010.



Collaboration with Colleagues



http://en.wikipedia.org/wiki/Newton's_cradle




www.railsontrack.info



